MonuTtuKa B OTHOLWEHUN 06PabOTKM NepCcoOHaNbHbIX AaHHbIX
1. Obwme nonoxKeHus
Hactosuwaa Monutuka KoHduaeHumanbHocTn (aanee — "MonuTuka") paspabotaHa B COOTBETCTBUM C
depepanbHbim 3akoHOM Ne 152-d3 "O nepcoHanbHbIX AaHHbIX" U onpeaenseT nopAgoK 06paboTku u
3alMTbl MEPCOHabHbIX AaHHbIX Nosb3oBaTenien caita https://gibkie-miagkie-okna.ru/, a Takxe mepbl
no obecneyeHnio wux 6esonacHocTM, npuHUMmaemble WM  Haymosuy Wnba Anekceesmd (MHH
253612118202, OrPHWN 325253600076202, nanee — "Onepatop").
1.1. OnepaTop CTaBUT CBOEN BaKHEWLWIEeN Lesbio U YC/IOBMEM OCYLLECTBAEHUA CBOEN AeATesIbHOCTU
cobntogeHne npaB u cBobog YesnoBeEKA U rparkaaHWHa Npu obpaboTKe ero NepcoHasibHbIX AaHHbIX, B
TOM YMC/E 3alMTbl NPaB Ha HEMPUKOCHOBEHHOCTb YaCTHOM KU3HMU, IMYHYIO U CEMENHYIO TaliHy.
1.2. HacToauwas nonutnka OnepaTopa B OTHOLIEHUM 06PabOTKM NepcoHanbHbIX AaHHbIX (ganee —
MonuTnKa) NpMmeHseTca Ko Bcel MHpopmaLmn, KoTopyto Onepatop MOXKET MOY4YUTb O MOCETUTENAX
Beb-caiita https://gibkie-miagkie-okna.ru/.
2. ObpabaTblBaemble NepcoHabHble AaHHble
OnepaTtop obpabaTbiBaeT cneayowme AaHHbIe:
— Uma
— TenedoH
— Email
3. OcHoBHble nNpaBa 1 06a3aHHocTK OnepaTopa
3.1. OnepaTop MmeeT Npaso:
— nonydYaTb OT cybbeKTa NepCoHasibHbIX AaHHbIX AOCTOBEPHblE MHGOPMAaLUIO U/MAM AOKYMEHTbI,
cofepKalme nepcoHasnbHble AaHHble;
— B C/ly4ae 0T3blBa CYObEKTOM NepPCOHaNbHbIX AaHHbIX cornacus Ha 06paboTKy NepcoHaNbHbIX AaHHbIX,
a TaKXKe, Hanpas/eHua obpalleHus c TpeboBaHMeM O MpPeKpalleHnM o06paboTKM nepcoHaNbHbIX
AaHHbIX, OnepaTop BnpasBe NPOAO/IXKUTb 00pPaboTKy NepcoHanbHbIX AaHHbIX 6e3 cornacusa cybbekTta
NnepcoHanbHbIX AaHHbIX NPU HAIMYNMKU OCHOBAHWI, YKa3aHHbIX B 3aKOHE 0 NepCcoHaibHbIX AaHHbIX;
— CaMOCTOATeNIbHO onpegensaTb COCTaB W NepeyeHb Mep, HeobXoAMMbIX M  AOCTATOYHbIX A/A
obecneyeHns BbINONHEHUS 06sS3aHHOCTEM, NPeayCMOTPEHHbIX 3aKOHOM O MEPCOHANbHbIX AaHHbIX U
NPUHATbIMW B COOTBETCTBUM C HUM HOPMATMUBHbIMW NPaBOBbIMW aKTaMU, €C/IN UHOE He NPeayCMOTPEeHO
3aKOHOM O NepCcoHaNbHbIX AAaHHbIX AW ApYrMMK denepasibHbIMM 3aKOHAMM.
3.2. OnepaTtop 0b6sA3aH:
— NpefocTaBnATb CYObEKTY NepCOoHanbHbIX AaHHbIX MO ero npocbbe MHPOPMALMIO, KacatoLLytoca
06paboTKM ero NepcoHanbHbIX AaHHbIX;
— OpraHu3oBbIBaTb 06PabOTKY MepCoHasbHbIX AaHHbIX B NOPAAKE, YCTAHOBNEHHOM AeNCTBYHOLMUM
3aKoHoaaTenbcTBoM PO;
— oTBeyaTb Ha ob6palleHns M 3anpocbl CYOBHEKTOB MNEPCOHANbHbIX AaHHbIX W UX 3aKOHHbIX
npeacrasuTesiell B COOTBETCTBUM C TpeboBaHMAMM 3aKOHA O NepPCOHasIbHbIX AAHHbIX;
— co06wWaTb B YNOJIHOMOYEHHbIM OpraH Mo 3aLmTe nNpasB CybbeKTOB NePCOHasbHbIX AaHHbIX MO 3anpocy
3TOro opraHa HeobxoAnMy MHbOpPMaLMIO B TedeHMe 10 aHel ¢ AaTbl NONYyYeHUA TaKoro 3anpoca;
— ny6anKoBaTb UAK MHBIM 06pasom obecneymBaTb HEOrPAHUYEHHbIN AOCTYN K HacToAwen MNoantruke B
OTHOLLEeHUM 06paboTKM NepPCoHasbHbIX AaHHbIX;
— NpPMHMMaTb NPaBOBble, OPraHN3aLMOHHbIE U TEXHUYECKME Mepbl ANS 3alMTbl NePCOHa/bHbIX AaHHbIX
OT HEenpaBOMEPHOr0 WAW CAYy4alHOro AOCTYMa K HWUM, YHUUTOMEHWUS, M3MEHEeHMuA, BAOKMpOBaHWUA,
KOMMPOBaHWUA, NpeaoCTaB/ieHUA, PacnpPoOCTPaHEeHMA MepPCOHaNbHbIX [aHHbIX, a TaKXe OT MWHbIX
HenpaBOMEpPHbIX AENCTBUIN B OTHOLLEHUN NEPCOHANbHbIX AaHHbIX;
— npeKkpaTuTb nNepedady (pacnpocTpaHeHwe, npeaocTaBleHWE, AOCTyN) MepCoHaNbHbIX AaHHbIX,
NpeKkpaTUTb 06PaboTKY M YHUUTOMXKNUTb NEPCOHasbHbIE AaHHble B MOPAAKE U C/lydasaX, NpeayCMOTPEHHbIX
3aKOHOM O NepcoHasbHbIX AaHHbIX;
— WCNOHATbL UHble 0683aHHOCTU, NPeAyCMOTPEHHbIE 3aKOHOM O NePCOHa bHbIX AaHHbIX.
4. Uenn 06paboTkm



— O6paTHaA CBA3b U KOHCYIbTUPOBaHME

— O6paboTKa 3aaBOK yepes CRM

— WHpopMaUuMOHHbIe U peKNamHble PaccbiaKK (Npu cornacum)

— AHannTMKa NOCELLAEeMOCTU U MapKeTUHIoBasA ONTMMM3aLMA

5. MpaBoBble OCHOBaHMA

— Cornacue cybbeKTa NEPCOHANbHbIX AaHHbIX

— WcnonHeHne gorosopa, CTOPOHOM KOTOPOTo ABAAETCA CyObeKT

— 06A3aHHOCTM MO 3aKOHY

6. O6paboTKa n xpaHeHue.

— [aHHble obpabatbiBatoTca yepes popmbl caiiTa, mecceHgxepbl (WhatsApp, Telegram), cepsuchl
3axBaTa 3aaBokK (Leadback), ¥ CRM AMO.

— Bce paHHble 06pabaTbiBalOTCA U XPaHATCA Ha 3alUWEHHbIX cepBepax AMO CRM Ha TeppuTtopun
Poccuiickoin Peagepaunn.

— [locTyn K AaHHbIM MMEIOT TO/IbKO YNONHOMOYEHHbIE COTPYAHWUKM U noapaadunkmn Onepartopa.

7. OcHoBHble npaBa 1 0b6sa3aHHOCTM cybbeKkToB N/

Monb3oBaTenu MMetoT NPaBo:

— Nonyuntb MHPopmaymio 06 obpaboTke ceomx ML

— TpeboBaTb yTOYHEHUS, HNOKMPOBKM UK yaaneHua ML,

— Oro3BaTb cornacue

— O6rkanoBatb gelictema OnepaTopa

7.1. Cy6beKTbl NEePCOHAbHbLIX AaHHbIX UMEIOT NPaBo:

— nonyyatb MHOpPMaLMIO, Kacatoulytoca 06paboTKM ero mepcoHasnbHbIX AaHHbIX, 33 UCKAKOYEHUEM
cnyyaes, NpenycMOTPEHHbIX deaepanbHbiMM  3aKoHamK. CBedeHMA NPefoCTaBAAOTCA CyObekTy
NnepcoHanbHbIX AaHHbIX Onepatopom B AOCTYNHON ¢opmMe, M B HUX He [OJKHbI COAeprKaTbeA
NnepcoHanbHble AaHHblE, OTHOCALLMECS K APYIUM CyObeKTam NepcoHasbHbIX AAHHbIX, 32 UCKAOYEHNEM
C/ly4aeB, KOr4a MMEHTCA 3aKOHHble OCHOBaHMA ANA PaACKPbITUA TaKMX MEePCOHANbHbIX AaHHbIX.
MepeyeHb MHGOPMALMKN M NOPALOK ee NONYYEHUA YCTAHOBAEH 3aKOHOM O NepPCcOoHasIbHbIX AAHHbIX;

— TpeboBaTb OT onepatopa YTOYHEHMSA €ro MepcoHasibHbIX AaHHbIX, WX ONOKMPOBaAHUA WAK
YHUUTOXEHUA B C/y4yae, €C/AU NepcoHasibHble JAaHHble ABAAKTCA HEMNOJIHbIMM, YCTApPeBLUIUMU,
HETOYHbIMM, HE33aKOHHO MOJIYYEHHBIMU WU He ABNAIOTCA HEeoOXOAMMbIMW ANA 33ABAEHHOW LEeun
06paboTKM, a TaKKe NPUHUMATD NPeSYyCMOTPEHHbIE 3aKOHOM MEpPbI MO 3alLMTe CBOMX MPas;

— BblABUraTb yC/0BUE MpeaBapuUTesIbHOro corfacua npu obpaboTke NMepcoHanbHbIX AAHHbIX B Lensax
NPoABUXKEHMA Ha PbIHKE TOBApOB, PaboT u ycayr;

— Ha OT3bIB cornacusa Ha 0b6paboTKy NepcoHaNnbHbIX AAHHbIX, @ TaKXKe, Ha HanpasaeHne TpeboBaHUA o
npekpaweHnn o6paboTKM NePCOHANbHbIX AaHHbIX;

— 00KanoBaTb B YNO/JHOMOYEHHbIN OpraH no 3almTe NpaB CybbeEKTOB NEPCOHA/bHbIX AAHHbIX UK B
cynebHom nopagKe HenpaBoOMepHble Aencteua uam besgeinctene OnepaTtopa npu obpaboTke ero
NepcoHaNbHbIX AaHHBIX;

— Ha OCyLLeCTBAEHNE UHbIX NPaB, NPeayCMOTPEHHbIX 3aKOHOA4ATENBCTBOM PO,

7.2. Cy6beKTbl NepcoHasbHbIX AaHHbIX 06a3aHbI:

— npepgocTaeaaTb OnepaTopy AOCTOBEpPHbIE AaHHble O cebe;

— coobuwatb OnepaTtopy 06 yTouHEHUN (0OHOBNEHMM, USMEHEHMM) CBOUX NEPCOHA/IbHbIX AAHHbIX.

7.3. Nnua, nepepaswmne OnepaTopy HenocToBepHble cBeaeHWs o cebe, MmMbo cBeaeHUs O ApPYrom
CyObeKTe NepcoHaNbHbIX JaHHbIX 6e3 cornacus nocnegHero, HeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoAaTenbCcTBOM PO.

7.4. Nonb3oBaTesb MOXET B /060 MOMEHT OTO3BaTb CBOE COr/lacMe Ha 06paboTKy MepcoHasibHbIX
OaHHbIX, Hanpasue OnepaTtopy yBeAOMJIEHME MNOCPEACTBOM 3/IEKTPOHHOM MOYTbl HA 3/1EKTPOHHbIN
agpec OnepaTopa vershina@mail.ru ¢ nometkoit «OT3bIB cornacua Ha 06pPabOTKY NepCoHasbHbIX
OAHHbIXY.

8. Mepbl 3aWmThI



OnepaTop NpUMEHSET OpraHM3aLMOHHbIe, TEXHUYECKME 1 MPaBOBble MepPbI 3aLLUTbI, BKAKOYasA:

— KoHTponb goctyna

— Wcnonb3oBaHWe 3alWMWEHHBIX COeANHEHUIA

— O6yueHue nepcoHana

8.1. Nopaaok cbopa, xpaHeHUs, nepeaadn n Apyrux BuMaos o6paboTkM nepcoHanbHbIX AaHHbIX
Be3onacHOCTb NepcoHabHbIX AaHHbIX, KOTopble ob6pabaTbiBatoTcs OnepaTopom, obecrneymBaeTca nyTem
peanusaummn MnpaBoOBbIX, OPraHM3aUMOHHBbIX W TEXHUYECKMX Mep, HeobXoAMMbIX ANs BbIMNONHEHUSA B
nonHom obbveme TpeboBaHMIN AENCTBYIOLLErO0 3aKOHOAATENbCTBA B 001acTM 3aWMTbl NePCOHaNbHbIX
OaHHbIX.

8.2. Onepatop obecneymBaeT COXPAHHOCTb MEPCOHAsbHbIX AAHHbIX WU NMPUHMMAET BCE BO3MOMHble
Mepbl, UCKKOYAtoWMe A0CTYN K NePCOHaIbHbIM AAaHHbIM HEYMONHOMOYEHHbIX UL,

8.3. MepcoHanbHble AaHHble MMonb30BaTeNss HUKOTrAA, HU MPU KaKMX YyCNoBMAX He ByayT nepepnaHsbl
TPETbUM  JINLUAM, 33 WCK/AIOYEHMEM C/ly4aeB, CBA3AHHbIX C WCMOJHEHMEM  [OEWCTBYIOLLErO
3aKOHOAaTeNbCTBA MO0 B C/lyyae, ec/iM CybbeKTOM NepcoHabHbIX AaHHbIX gaHO cornacve OnepaTtopy
Ha nepefady [AaHHbIX TPETbEMY /MUY ANA WUCNOJIHEHMA 06A3aTenbCcTB MO rpaKkAaHCKo-NpaBoBOMY
[0roBopy.

8.4. Cpoku xpaHeHua NI xpaHAaTca A0 AOCTUXKEHUA Lenen 06paboTKM UAM 40 OT3bIBa COrnacus, ecim He
npeaycMmoTpeHO NHOEe 3aKOHOM WU AOTOBOPOM.

9. KOHTaKTbI

Mo Bonpocam o6paboTkm ML MoxkHO 06paTnTbea No email: vershina@mail.ru.

10. 3aKnoumnTEeNbHbIE MONOXKEHUA

Onepatop BnpaBe 0OHOBAATL HacTosAwylo [MoanTuky. HoBaa pepakuma BCTynaeT B CUJIly C MOMEHTa
nyb6anKaumm Ha caiTe.

AKTyanbHaa Bepcua Bceraa AocTynHa no agpecy: https://gibkie-miagkie-okna.ru/

COIrNACUE Ha 06paboTKy, XpaHeHUe U UCNO0JIb30BaHMUE CBOMX NEPCOHA/IbHbIX AaHHbIX.
MpeaocTaBnsAa CBOM NepcoHasibHble AaHHble, noceTuTenb caiTta https://gibkie-miagkie-okna.ru/ (ganee
— CaiT) paér cornacve Ha 06paboTKy, XpaHEHUE M UCMONb30BAHWE CBOWMX NEPCOHAJIbHbIX AaHHbIX B
cooTtBeTcTBMM ¢ DepepanbHbim 3akoHOM Ne 152-03 «O nepcoHanbHbIX AaHHbIX» oT 27.07.2006 r.
OnepaTtopom nepcoHasnbHbIX AaHHbIX ABnsetca UM Haymosuy Unbs Anekceesmu (MHH 253612118202,
OrPHMMN 325253600076202, ganee — "OnepaTop").

Cornacue paétca Ha 06paboTKy NEPCOHAbHBIX AaHHbIX B CIEAYOLWNX Liensax:

— OCYLLLEeCTBNAEHME KOHTAKTA C MOCETUTENEM MO €ro 3anpocy;

— NpeaocTaB/ieHNe KOHCYIbTaLMi U KNIMEHTCKON NoaLepKKY;

— UHbOPMMpPOBaHME O HOBOCTAX M MEPONPUATUAX;

— npoBeAeHMe aHan3a U BHYTPEHHErO ayaMTa AN1A Y/y4LEeHMA KayecTsa yCayr.

Mon nepcoHasfbHbIMM AaHHbIMW MOHUMAETCA Ntobaa MHPOPMALMA NIMYHOTO XapaKTepa, OCTaB/ieHHan
nocetutenem Ha CaiTe, BK/IOYan:

— ®NO0;

— Homep TenedoHa;

— afpec 3NeKTPOHHON MOYTbI.

Mocetutenb CaitTa f06pPOBOALHO NPeAOCTaBAAET yKa3aHHble AaHHble Yyepe3 dopmbl 06paTHOM cBA3M.
Takke gonycKaeTca ykasaHue obesnmyeHHoN nHGOPMaUUKM, BKAKOYAA NCEBAOHUM, KOHTaKTHble AaHHble
IOPMANYECKOro MMuUa U T.4. Takne AaHHble He pacCMaTpPUBAlOTCA KaK NepcoHasibHble.

[aHHble  XpaHATCA Ha 3/IEKTPOHHbIX HOCUTENAX W 0b6pabaTbiBalOTCA C  MCMONb30BAHUEM
aBTOMAaTM3MPOBAHHbIX CUCTEM, 33 UCK/OYEHMEM C/Iy4aEB, KOrga HeobxoAMMa HeaBTOMATUM3NMPOBAHHAA
06paboTKa B pamKax TpeboBaHW 3akoHoaaTeNbCcTBa PO.

OnepaTop 06s3yeTcs He nepepaBaTb MNePCOHasbHble AAHHbIE TPETbUM J/IMLAM, 33 MCKAHOYEHUEM
C/ly4aes, NpeayCMOTPEHHbIX 3aKOHOAATeNbCTBOM PO.



Bo Bcex MHbIX BOMpocax, CBA3aHHbIX C 06paboTKol NepcoHasbHbIX AaHHbIX, OnepaTop pyKoBoAcCTBYeTcA
OENCTBYIOLLMM 3aKOHO4aTeIbCTBOM PO,

OnepaTtop ocTaBaseT 3a coboit NpaBo M3MeHATb HacToAwee Cornacne B 0O4HOCTOPOHHEM MOPALKe Npu
YC/IOBMU, YTO U3MEHEHUA He NPOTUBOPEYAT 3aKoHoAaTeNbCTBy PO.

HoBan pegakuma BCTynaeT B CUY C MOMeHTa nybankaumm Ha CaiTe.

Cornacue Ha ucnonb3oBaHue cookie-¢aiinos
Hactoawum Tlonb3oBaTenb, NpoAonXaa ucnonb3oBaTb caWT  https://gibkie-miagkie-okna.ru/,
noaTBep:KaaeT CBOE cornacMe Ha ucnosnb3oBaHue d¢ainos cookie B coortBetcTBMM C [onanTMKOM
KoHPUaeHUManbHOCcTU. OnepaTop ucnonbayet cookie-dpannbl ana:
- obecneyeHmna KOppPeEKTHOM paboTbl cainTa;
- 3aMOMWHAHMA NO/Ib30BATENbCKMX NMPEANOoYTEHUI U HACTPOEK;
- cbopa aHOHMMHOWM CTAaTUCTUKM MOCELLAEMOCTM CaliTa C MOMOLLBIO WMHCTPYMEHTOB Beb-aHaNUTUKK
(Hanpumep, AHgekc.MeTpuka);
- NpeaocTaBAeHMA PefieBaHTHON peKnamMbl U OLLEHKU eé 3PpPEeKTUBHOCTH.
dannbl cookie npeacraBnatoT cobolt HebonblumMe TeKcToBble alinbl, coxpaHAemble 6Gpaysepom
Nnosib30BaTe s Ha ero YCTPOMCTBE Npu NOCeLLeHMM canTa.
OHM NO3BOJIAIOT pacno3HaBaTb MO/b30BaTENA MPU MNOCAEAYHOLWMX BU3UTAX, YNPOoLWaTb HaBurauuio, a
TaKKe cobMpaTb TEXHUYECKYIO U aHAaIMTUYECKYIO MHbOPMaUMIO.
Monb3oBaTe/ib MOMKeT B 10060 MOMEHT M3MEHUTb HaCTPOMKU WCNONb30BaHMA cookie B CBOEM
bpaysepe, B TOM 4WC/ie OTKAOYMTb WX MOAHOCTbIO. OTKAloYeHMe cookie MOMKeT MnoBAMATb Ha
pabotocnocobHocTb canTa. OnepaTop o06A3yeTcs He wucnosb3oBaTb cookie-daiinbl ana cbopa
NepCcoHanbHbIX AaHHbIX 63 cornacus nosib3oBartens.
Ons nonydyeHus gononHUTeNbHol WHbopmauum o6 ucnonb3oBaHuMM cookie, Monb3oBaTenb MOXKET
03HaKoMUTbCA ¢ NoNUTUKOM KOHPUAEHLMANBHOCTU, pa3MeLLEHHOMN Ha caitTe.



