MonnTtuKa B OTHOLWEHUN 06pabOTKM NepCcoHaNbHbIX AAHHbIX
1. Obwme nonoxKeHus
Hactosuwaa Monutuka KoHduaeHumanbHocTn (aanee — "MonuTuka") paspabotaHa B COOTBETCTBUM C
depepanbHbim 3akoHOM Ne 152-d3 "O nepcoHasbHbIX AaHHbIX" U onpeaenser nopAgoK 06paboTku u
3alMTbl MEePCOHabHbIX AaHHbIX Mosb3oBaTenen caita https://gibkie-miagkie-okna.ru/, a Takxe mepbl
no obecneyeHnio wux 6esonacHocTM, npuHUMaemble WM  Haymosuy Wnba Anekceesmd (MHH
253612118202, OrPHWN 325253600076202, nanee — "Onepatop").
1.1. OnepaTop CTaBUT CBOEN BaKHEWLWIEeN Lesbio U YC/IOBMEM OCYLLECTBAEHUA CBOEN AeATesIbHOCTU
cobntogeHvne npaB u cBobog YesNoBeKa U rparkgaHWHa nNpu obpaboTKe ero NepcoHanbHbIX AaHHbIX, B
TOM YMC/E 3alMTbl NPaB Ha HEMPUKOCHOBEHHOCTb YaCTHOM KU3HMU, IMYHYIO U CEMENHYIO TaliHy.
1.2. HacToauwas nonutnka OnepaTopa B OTHOLIEHUMM 06PabOTKM NepcoHanbHbIX AaHHbIX (ganee —
MonuTnka) NpumeHseTca Ko Bcelt MHbopmaummn, Kotopyto Onepatop MOMKET MOMYYNTb O MOCETUTENAX
Beb-caiita https://gibkie-miagkie-okna.ru/.
2. ObpabaTblBaemMble NepcoHabHble AaHHble
OnepaTtop obpabaTbiBaeT cneaytowme AaHHbIe:
— Uma
— TenedoH
— Email
3. OcHoBHble nNpaBa 1 06a3aHHocTK OnepaTopa
3.1. OnepaTop MmeeT Npaso:
— nonydYaTb OT cybbeKTa NepCoHasibHbIX AaHHbIX AOCTOBEPHblE MHGOPMAaLUIO U/MAM AOKYMEHTbI,
cofepKalime nepcoHasbHble AaHHbIE;
— B C/ly4yae 0T3blBa CYObeKTOM NepCcoHabHbIX AaHHbIX coriacusa Ha 06paboTKy NepcoHaNbHbIX AAHHbIX,
a TaKXKe, Hanpas/eHua obpalleHus c TpeboBaHMeM O MpPeKpalleHnM o06paboTKM nepcoHaNbHbIX
AaHHbIX, OnepaTop BnpasBe NPOAO/IKUTb 00pPabOoTKy NepcoHasnbHbIX AaHHbIX 6e3 cornacusa cybbekTa
NnepcoHanbHbIX AaHHbIX NPU HAaIMYNKU OCHOBAHWI, YKa3aHHbIX B 3aKOHe 0 NepPCOoHaAbHbIX AaHHbIX;
— CaMOCTOATENIbHO oOnpegensaTb COCTaB WM NepedyeHb Mep, HeobXoAMMbIX M  AOCTATOYHbIX A1
obecneyeHns BbINONHEHUS 06sA3aHHOCTEN, NpPeayCMOTPEHHbIX 3aKOHOM O MEePCOHasbHbIX AAHHbIX U
NPUHATBIMK B COOTBETCTBUM C HUM HOPMATUBHbIMW MPABOBbIMM aKTaMM, EC/TIU MHOE He NpeayCMOTPEHO
3aKOHOM O NepCcoHaNbHbIX AAaHHbIX AW ApYrMMK denepasibHbIMM 3aKOHAMM.
3.2. OnepaTtop 0b6sA3aH:
— NpefocTaBnsaTb CYOBEKTY NepCcOoHanbHbIX AaHHbIX MO ero npocbbe MHPOPMaLMIO, KacatoLytoca
06paboTKM ero NepcoHanbHbIX AaHHbIX;
— OpraHu3oBbIBaTb 06PabOTKY MepCoHasbHbIX AaHHbIX B NOPAAKE, YCTAHOBNEHHOM AeNCTBYHOLMUM
3aKoHoaaTenbcTBoM PO;
— oTBeyaTb Ha ob6palleHns M 3anpocbl CYOBHEKTOB MNEPCOHANbHbIX AaHHbIX W UX 3aKOHHbIX
npeacrasuTesiell B COOTBETCTBUM C TpeboBaHMAMM 3aKOHA O NEePCOHasIbHbIX AAHHbIX;
— co06wWaTb B YNOJIHOMOYEHHbI OpraH No 3awmTe nNpasB CybbeKTOB NePCOHasbHbIX AaHHbIX NO 3anpocy
3TOro opraHa HeobxoaAnMyo MHbOpMaLMIo B TedeHMe 10 gHel ¢ AaTbl NONYyYEeHUA TaKoro 3anpoca;
— ny6anKoBaTb UAK MHBIM 06pasom obecneymBaTb HEOrPAHUYEHHbIM AOCTYN K HacToAwel MNoantuke B
OTHOLLEeHUM 06paboTKN NepPCoHasbHbIX AaHHbIX;
— NpPMHMMaTb NPaBOBble, OPraHN3aLMOHHbIE U TEXHUYECKME Mepbl ANS 3alMTbl NePCOHa/bHbIX AaHHbIX
OT HEenpaBOMEPHOr0 WAW CAy4alHOro A0CTyMa K HUM, YHUUTOXKEHUA, U3MEHEeHMUA, B6JIOKMPOBaHUS,
KOMMPOBaHWUA, NpeaoCTaB/ieHUA, PacnpoCTPaHeHUA MepCcoHabHbIX [aHHbIX, @ TaKXe OT MHbIX
HenpaBOMEpPHbIX AENCTBUIN B OTHOLLEHUN NEPCOHANbHbIX AaHHbIX;
— npeKkpaTuTb nNepedady (pacnpocTpaHeHwe, npeaocTaBleHWE, AOCTyN) MepCoHaNbHbIX AaHHbIX,
NpeKkpaTUTb 06PaboTKY U YHUUTOXKUTb NEPCOHasbHbIE AaHHble B NOPAAKE U CAyYasnx, NpeayCMOTPEHHbIX
3aKOHOM O NepcoHasbHbIX AaHHbIX;
— WCNOHATbL UHble 0683aHHOCTU, NPeAyCMOTPEHHbIE 3aKOHOM O NePCOHa bHbIX AaHHbIX.
4. Uenn 06paboTkm



— ObpaTHas cBA3b M KOHCY/IbTUPOBaHME

— O6paboTKa 3aaBOK yepes CRM

— WHpopMaUMOHHbIe M peKNamHble paccbisiku (Npw cornacum)

— AHaANMTMKA NOCELLAEMOCTN U MapKETUHIOBAA ONTUMM3aALLMA

5. MpaBoBble OCHOBaHMA

— Cornacue cybbeKTa NEPCOHANbHbIX AaHHbIX

— WcnonHeHne gorosopa, CTOPOHOM KOTOPOTo ABAAETCA CyObeKT

— 06A3aHHOCTM MO 3aKOHY

6. O6paboTKa n xpaHeHue.

— [aHHble obpabatbiBatoTca yepes popmbl caiiTa, mecceHgxepbl (WhatsApp, Telegram), cepsuchl
3axBaTa 3aaBokK (Leadback), ¥ CRM AMO.

— Bce paHHble 06pabaTbiBalOTCA U XPaHATCA Ha 3alUWEHHbIX cepBepax AMO CRM Ha TeppuTtopun
Poccuiickoin Peagepaunn.

— [ocTyn K AaHHbIM MMEIOT TOIbKO YNONHOMOYEHHbIE COTPYAHUKN N noapaaydnkm OnepaTtopa.

7. OcHoBHble npaBa 1 0b6sa3aHHOCTM cybbeKkToB N/

Monb3oBaTenu MMetoT NPaBo:

— Nonyuntb MHPopmaymio 06 obpaboTke ceomx ML

— TpeboBaTb yTOYHEHUS, HNOKMPOBKM UK yaaneHua ML,

— Oro3BaTb cornacue

— O6rkanoBatb gelictema OnepaTopa

7.1. Cy6beKTbl NEePCOHAbHbLIX AaHHbIX UMEIOT NPaBo:

— nonyyatb MHOpMaLMIO, Kacatouytoca 06paboTKM ero nepcoHanbHbIX AAHHBIX, 3@ UCKAOYEHUEM
cnyyaes, NpenycMOTPEHHbIX deaepanbHbIMM  3aKoHamu. CBedeHMA NPefoCTaBAAOTCA CyObekTy
NnepcoHanbHbIX AaHHbIX Onepatopom B AOCTYNHON ¢opmMe, M B HUX He [OJKHbI COAeprKaTbeA
NnepcoHanbHble AaHHblE, OTHOCALLMECH K APYTUM CyObEKTAaM MepPCcOHasibHbIX AAHHbIX, 32 UCKAOUYEHNEM
CNy4YaeB, KOTAA WMMEIOTCS 3aKOHHble OCHOBAHWMA A/ PACKPbITUA TaKMX MEPCOHANbHbIX AaHHbIX.
MepeyeHb MHGOPMALMKN N NOPALOK €€ NONYYEHMA YCTAHOBAEH 3aKOHOM O NepPCOHasIbHbIX AAHHbIX;

— TpeboBaTb OT onepatopa YTOYHEHUS €ro MepcoHaNbHbIX AAHHbIX, WX OAOKMPOBAHUA WK
YHUUTOXKEHUS B C/ly4yae, €C/IM NEepCcoHasibHble AaHHble ABAAKTCA HEMOJAHbIMKU, YCTapeBUMM,
HETOYHbIMM, HE33aKOHHO MOJIYYEHHBIMU WU He ABNAIOTCA HEeoOXOAMMbIMW ANA 33BAEHHOW LEeu
06paboTKM, a TaKKe NPUHUMATD NPeSYyCMOTPEHHbIE 3aKOHOM MEpPbI MO 3alLMTe CBOMX MPas;

— BblABUraTb YC/0BUE NpeaBapuUTeIbHOro coriacua npu ob6paboTke MepcoHasbHbIX AAHHbIX B LLesAx
NPoABUXKEHMA Ha PbIHKE TOBApOB, PaboT u ycayr;

— Ha OT3bIB cornacusa Ha 06paboTKy NepcoHaNnbHbIX AAHHbIX, @ TaKKe, Ha HanpasaeHWe TpeboBaHMUA O
npekpaLweHnn o6paboTKM NepPCoHasNbHbIX AaHHbIX;

— 00KanoBaTtb B YNO/JHOMOYEHHbIN OpraH Mo 3awmTe npas cybbEKTOB NEPCOHANbHbIX AAHHbIX UK B
cynebHom nopagKe HenpaBoOMepHble Aencteua uam besgeinctene OnepaTtopa npu obpaboTke ero
NnepcoHanbHbIX AAHHbIX;

— Ha OCYLLEeCTB/IEHNE MHbIX NPaB, NPeAYCMOTPEHHbIX 3aKOHOAATENbCTBOM PO.

7.2. Cy6beKTbl NepCcoHasbHbIX AaHHbIX 06A3aHbI:

— npepocTasnaTb OnepaTopy AOCTOBEpPHbIE AaHHble O cebe;

— coobuwatb OnepaTtopy 06 yTouHEHUN (0OHOBNEHMM, USMEHEHMM) CBOUX NEPCOHA/IbHbIX AAHHbIX.

7.3. /lnua, nepepaswmne OnepaTopy HenoCTOBepHble cBeAeHUsAs O cebe, AMBO cBeAeHMA O ApPYyrom
CyObeKTE NepcoHasbHbIX AaHHbIX 6e3 cornacus nocnegHero, HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoAaTeNnbCTBOM PO,

7.4. Nonb3oBaTesb MOXET B /060 MOMEHT OTO3BaTb CBOE COr/lacMe Ha 06paboTKy MepcoHasibHbIX
OaHHbIX, Hanpasus OnepaTopy yBeAOMJ/IEHME MOCPEACTBOM 3/1EKTPOHHOM MOYTbl Ha 3/EKTPOHHbIN
aapec Onepatopa iljanaumovitch@yandex.ru ¢ nometkoi «OT3bIB cornacua Ha o06paboTky
NepPCOHANbHbIX AaHHbIX».

8. Mepbl 3aWmThI



OnepaTtop NpMMeHsIeT OpraHM3aLUMOHHbIE, TEXHUYECKUE M NPABOBble Mepbl 3aLLMTbI, BKAKOYasA:

— KoHTponb goctyna

— Wcnonb3oBaHWe 3alWMWEHHBIX COeANHEHUIA

— O6yueHue nepcoHana

8.1. Nopaaok cbopa, xpaHeHUs, nepeaadn n Apyrux BuMaos o6paboTkM nepcoHanbHbIX AaHHbIX
Be3onacHOCTb NepcoHabHbIX AaHHbIX, KOTopble obpabaTbiBatoTcss OnepaTopom, obecneunBaeTca NyTem
peanusaummn MnpaBoOBbIX, OPraHM3aUMOHHBbIX W TEXHUYECKMX Mep, HeobXoAMMbIX ANs BbIMNONHEHUSA B
nonHom obbveme TpeboBaHMIN AEMCTBYIOLLErO 3aKOHOAATENbCTBA B 00/1acTM 3aWMTbl NEPCOHaNbHbIX
OaHHbIX.

8.2. Onepatop obecneynmBaeT COXPAHHOCTb MEPCOHANbHbIX AAHHbIX U MPUHMMAET BCE BO3MOMKHble
Mepbl, UCKKOYAtoWMe A0CTYN K NePCOHaIbHbIM AAaHHbIM HEYMONHOMOYEHHbIX UL,

8.3. MepcoHanbHble AaHHble MMonb30BaTeNss HUKOTrAA, HU MPU KaKMX YyCNoBMAX He ByayT nepepnaHsbl
TPETbUM  NMLAM, 33 WCKAIOYEHWEM  C/ly4aeB, CBA3AHHbIX C WCMNOJIHEHMEM  AEeWCTBYHOLLEro
3aKOHOAaTeNbCTBA NIMBO B C/lyyae, ec/iM CybbeKTOM NepcoHanbHbIX AaHHbIX gaHO cornacve OnepaTtopy
Ha nepedady [AaHHbIX TPETbEMY /MUY ANA WUCNOJHEHMA 06A3aTenbCTB MO rpaKAaHCKO-NpPaBoBOMY
[0roBopy.

8.4. Cpoku xpaHeHua N[ xpaHaTca 40 AOCTUXKEHUs Lenen o6paboTKM UAK 40 OT3biBa COrNacus, ecin He
npeaycMmoTpeHO NHOEe 3aKOHOM WU AOTOBOPOM.

9. KOHTaKTbI

Mo Bonpocam o6paboTkm M moxKHO 06patuTbea no email: iljanaumovitch@yandex.ru.

10. 3aKnoumnTEeNbHbIE MONOXKEHUA

Onepatop BnpaBe 0OHOBAATL HacTosAwylo [MoanTuky. HoBaa pepakuma BCTynaeT B CUJly C MOMEHTA
nyb6anKaumm Ha caiTe.

AKTyanbHaa Bepcua Bceraa AocTynHa no agpecy: https://gibkie-miagkie-okna.ru/

COINACUE Ha 06paboTKy, XpaHeHUe U UCNO0JIb30BaHME CBOMX NEPCOHA/IbHbIX AaHHbIX.
MpeaocTaBnsAa CBOM NepcoHasbHble AaHHble, noceTuTenb caiTta https://gibkie-miagkie-okna.ru/ (ganee
— CaifT) paér cornacve Ha 06paboTKy, XpaHEHME M UCMONb30BaHWE CBOMX NEPCOHAJbHbLIX AaHHbIX B
cootBeTcTBMM ¢ DepepanbHbiMm 3akoHOM Ne 152-@3 «O nepcoHanbHbIX AaHHbIX» oT 27.07.2006 r.
OnepaTtopom nepcoHasnbHbiX AaHHbIX ABnsetrca UM Haymosuy Unbsa Anekceesmy (MHH 253612118202,
OrPHMMN 325253600076202, ganee — "OnepaTop").

Cornacue gaétca Ha 06paboTKy NEPCOHANbHBIX AaHHbIX B CIEAYOLWNX Liensx:

— OCYLLLEeCTBNAEHME KOHTAKTA C MOCETUTENEM MO €ro 3anpocy;

— NpeaocTaB/ieHNe KOHCYIbTaLMi U KNIMEHTCKON NoaLepKKY;

— UHbOPMMpPOBaHME O HOBOCTAX M MEPONPUATUAX;

— npoBeAeHMe aHan3a U BHYTPEHHErO ayaMTa ANA YAYULEeHUA KayecTBa yCayr.

Mon nepcoHasfbHbIMM AaHHbIMW MOHUMAETCA Ntobaa MHPOPMALMA NIMYHOTO XapaKTepa, OCTaB/ieHHan
nocetutenem Ha CaiTe, BK/OYanA:

— ®UNO0;

— Homep TenedoHa;

— afpec 3NeKTPOHHON MOYTbI.

Mocetutenb CailTa f06pPOBOALHO MPEAOCTABAAET yKa3aHHble AaHHble Yyepe3 GpopmMbl 06paTHOM CBA3M.
Takke gonycKaeTca ykasaHue obesnmyeHHoN nHGOPMaUUKM, BKAKOYAA NCEBAOHUM, KOHTaKTHble AaHHble
IOPMANYECKOro MMuUa U T.4. Takne AaHHble He pacCMaTpPUBAlOTCA KaK NepcoHasibHble.

[aHHble XpaHATCA Ha 3/NEKTPOHHbIX HOCUTENAX W 0bpabaTbiBalOTCA C  WMCMNONb30BAHWEM
aBTOMAaTM3MPOBAHHbIX CUCTEM, 33 UCK/OYEHMEM C/Iy4aEB, KOrga HeobxoAMMa HeaBTOMATUM3NMPOBAHHAA
06paboTKa B pamKax TpeboBaHW 3akoHoaaTeNbCcTBa PO.

OnepaTop 06s3yeTcAa He nepepnaBaTb MNEPCOHasibHble AAHHbIE TPETbUM JIMLAM, 33 MCK/OYEHMEM
C/ly4aes, NpeayCMOTPEHHbIX 3aKOHOAATeNbCTBOM PO.



Bo Bcex MHbIX BONpOcax, CBA3aHHbIX C 06paboTKoN nepcoHanbHbIX AaHHbIX, OnepaTop pyKkoBoACTByeTCA
OENCTBYIOLLMM 3aKOHO4aTeIbCTBOM PO,

OnepaTtop ocTaBaseT 3a cobolt NpaBo U3MeHATb HacToAwee Cornacnue B OAHOCTOPOHHEM MopsAKe npu
YC/IOBMU, YTO U3MEHEHUS HE NPOTUBOPEYAT 3aKoHoAaTeNbCTBY PO.

HoBan pegakuma BCTynaeT B CUY C MOMeHTa nybankaumm Ha CaiTe.

Cornacue Ha ucnonb3oBaHue cookie-gaiinos
Hactoawum Monb3oBaTenb, NpoAo/Xaa Mcnosib3oBaTb caWT  https://gibkie-miagkie-okna.ru/,
noaTBep:KaaeT CBOE cornacMe Ha ucnonb3oBaHue d¢alinos cookie B cooTtBetcTBMM C [MoanTmKoM
KoHPUaeHUManbHOCTU. OnepaTop ucnonbayet cookie-dpannbl ana:
- obecneyeHmna KOppPeEKTHOM paboTbl cainTa;
- 3aMOMWHAHMA NO/Ib30BATENbCKMX NMPEANOoYTEHUI U HACTPOEK;
- cbopa aHOHMMHOWM CTAaTUCTUKM MOCELLAEMOCTU CaliTa C MOMOLLbIO WMHCTPYMEHTOB Beb-aHaNUTUKK
(Hanpumep, AHgekc.MeTpuka);
- NpeaocTaBAeHMA PefieBaHTHON peKnamMbl U OLLEHKU eé 3PpPEeKTUBHOCTH.
dannbl cookie npeacraBnatoT cobolt HebonblumMe TeKcToBble alinbl, coxpaHAemble 6Gpaysepom
Nnosib30BaTe s Ha ero YCTPOMCTBE NpyM NOCEeLEeHUM calTa.
OHM NO3BOJIAIOT pacno3HaBaTb MO/b30BaTENA MPU MNOCAEAYHOLWMX BU3UTAX, YNPOoLWaTb HaBurauuio, a
TaKKe cobMpaTb TEXHUYECKYIO U aHAaIMTUYECKYIO MHbOPMaUMIO.
Monb3oBaTesib MOXKeT B 060N MOMEHT M3MEHUTb HACTPOMKM WUCNO/Ib30BaHMA cookie B CBOEM
bpaysepe, B TOM 4uC/e OTKAKOYUTb WX MNOJHOCTbIO. OTKAloyeHMe cookie MOXKeT noBAMATb Ha
pabotocnocobHocTb canTa. OnepaTop o06nA3yeTcs He wucnosb3oBaTb cookie-daitnbl ana cbopa
NepCcoHanbHbIX AaHHbIX 63 cornacus nosib3oBartens.
Ons nonydyeHus gononHUTenbHol uHdopmauum ob ucnonb3oBaHUM cookie, Monb3oBaTenb MoOXKeT
03HaKoMUTbCA ¢ NoNUTUKOM KOHPUAEHLMANBHOCTU, pa3MeLLEHHOMN Ha caitTe.



